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ARRIVAL AND DEPARTURE 

 

VISA ADMINISTRATION 
 

Swiss nationals visiting the Republic of Kenya must apply for an Electronic Travel Authorisation 
(eTA). It is important to note that all visitors including infants and children who intend to travel to the 
Republic of Kenya must have an approved eTA before the start of their journey.  

To apply for eTA, visit https://etakenya.go.ke/ 

For persons exempted from obtaining eTA, more details can be found here: 
https://new.kenyalaw.org/akn/ke/act/ln/2025/93/eng@2025-05-30/publication.  
 

FOREIGN NATIONAL CERTIFICATE / ALIEN CARD 
 

An entry permit will not allow the holder to remain in Kenya for more than three months (90 days). It is 
mandatory that a permit holder obtains an alien certificate, which is similar to the national identification 
card issued to Kenyan citizens. The card identifies the holder of a permit as an alien and bears the 
holder’s physical address. However, an alien card does not entitle the holder to conduct business for 
which purpose a special pass or work permit is required. 
 
More details are available here:  
https://immigration.go.ke/issuance-of-foreign-nationals-certificate-alien-card/ 
 

SPECIAL PASS 
 

As work permits take time (at least three to four months), an investor can apply for a special pass to 
commence operations in Kenya. A special pass is issued to foreign nationals who wish to enter Kenya 
or remain in Kenya for a period not exceeding 6 months, for the purpose of temporarily conducting 
business, trade, or profession.  

More details may be found here: https://immigration.go.ke/work-permits-passes/kenya-special-pass/.  

https://etakenya.go.ke/
https://new.kenyalaw.org/akn/ke/act/ln/2025/93/eng@2025-05-30/publication
https://immigration.go.ke/issuance-of-foreign-nationals-certificate-alien-card/
https://immigration.go.ke/work-permits-passes/kenya-special-pass/
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WORK PERMITS AND PASSES 

 
When applying for a work permit in Kenya, it is important to choose the correct pathway for your needs. 
There are several classifications of work permits in the country. More details are available here: 
http://immigration.go.ke/work-permits-passes/ 
 

PERMANENT RESIDENCE AND CITIZENSHIP SERVICES 

 
Permanent Residence is provided for under Section 37, 38 and 39 of the Kenya Citizenship and 
Immigration Act, 2011. The process of acquiring a Permanent Residence is by way of an online 
application. More details may be found here: https://immigration.go.ke/permanent-residence 
 
There are two categories of Citizenship by registration: 

• Those who are entitled for example:  Regaining, Citizenship by marriage, Child of a 
Kenyan citizen by registration, and Child adopted by a Kenyan citizen. 
 

• Those who are eligible for example: Widows/Widowers, Lawful Resident, Stateless 
Persons, Migrants, Descendants of stateless Persons and Migrants. 

 

REGISTRATION AT THE EMBASSY OF SWITZERLAND FOR SWISS NATIONALS WITH 
PERMANENT RESIDENCE 

 
Swiss nationals can register themselves online through the following link:  
https://www.eda.admin.ch/countries/usa/en/home/services/online-desk.html 

TRANSPORTATION  

BY AIR 

From Switzerland, travelers reach Kenya by flying into Jomo Kenyatta International Airport (JKIA) in 
Nairobi. There are currently no direct flights available. 

 

BY ROAD  

In Kenya, the most commonly used kind of transport are buses (also known as ‘matatus’), ‘boda-bodas’ 
and taxis. ‘Matatus’ and ‘boda-bodas’ could be dangerous (in terms of road traffic accidents or security 
issues). The quality of licensed taxis is good. It is recommended to get a taxi from the various taxi 
companies with an office outside arrivals terminal at the Jomo Kenyatta International Airport (JKIA). 
These services are also available for daily hire in most cities and towns. Ride sharing services such as 
Uber are available in major cities. 

 

Main taxi operators are (the list is not exhaustive) 

 

Name URL Link 

UBER https://www.uber.com/ke/en/ 

JIMCAB Services                       https://jimcabservices.business.site/ 

ABSOLUTE TAXI https://absolutecabs.co.ke/ 

Taxi BOLT https://bolt-taxi.com/en/ 

 

 

http://immigration.go.ke/work-permits-passes/
http://immigration.go.ke/work-permits-passes/
https://immigration.go.ke/permanent-residence
https://www.eda.admin.ch/countries/usa/en/home/services/online-desk.html
https://www.uber.com/ke/en/
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BY RAIL  

 
Kenya’s rail transport consists of an older metre-gauge network and a modern Standard Gauge Railway 
(SGR), commonly known as the “Madaraka Express” which is a faster, international-standard line 
connecting the port of Mombasa to Nairobi and extending toward Naivasha for both passenger and 
freight services. More details and booking process can be accessed on: https://krc.co.ke/.  

HEALTH REQUIREMENTS 

Mandatory and recommended vaccinations: Details are available on 
https://porthealth.health.go.ke/international-travel-vaccination. Vaccination Centres and vaccines 
offered: https://porthealth.health.go.ke/vaccination-centres-and-vaccines-offered-port-entryexit.                                                  

Mandatory medical insurance: Health insurance is not mandatory in Kenya but is highly encouraged. 

Other mandatory health requirements: Travelers should be up to date with routine vaccination courses 
and boosters recommended in Switzerland. These vaccinations include for example measles-mumps-
rubella (MMR) vaccine and diphtheria-tetanus-polio vaccine.   

PUBLIC SECURITY / RECOMMENDED PRECAUTIONS 

You must carry a form of ID with you at all times. A copy of your passport is normally acceptable, but 
recently some police officers have been insisting on the original documents.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
 
For Swiss Tourists/Business Persons visiting Kenya, kindly register your temporary stay in Kenya 
through this Travel Admin-App (see picture below). In the App you can introduce your travel details and 
travel advice countries. In case of a crisis at your place of stay, your registration helps the 
Embassy/DFAE to easily locate and contact you.  
 
A factsheet for the Travel Admin-App can be downloaded here: 
https://www.eda.admin.ch/content/dam/eda/en/documents/vertretungen-
reisehinweise/TravelAdmin_Factsheet_EN.pdf  
 

 
 
See travel advice (available in German, French and Italian): 
https://www.eda.admin.ch/eda/en/fdfa/representations-and-travel-advice/kenya/travel-advice-
kenya.html  
 
 
TIME ZONE 
 

Time difference between Switzerland and Kenya 

Nairobi Central European Time +2 (+1 during summer) 

 
Kenya time Zone: UTC +03:00 or EAT 
Same time zone is used all over the country 

https://krc.co.ke/
https://porthealth.health.go.ke/international-travel-vaccination
https://porthealth.health.go.ke/vaccination-centres-and-vaccines-offered-port-entryexit.
https://www.eda.admin.ch/content/dam/eda/en/documents/vertretungen-reisehinweise/TravelAdmin_Factsheet_EN.pdf
https://www.eda.admin.ch/content/dam/eda/en/documents/vertretungen-reisehinweise/TravelAdmin_Factsheet_EN.pdf
https://www.eda.admin.ch/eda/en/fdfa/representations-and-travel-advice/kenya/travel-advice-kenya.html
https://www.eda.admin.ch/eda/en/fdfa/representations-and-travel-advice/kenya/travel-advice-kenya.html
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BUSINESS HOURS 

 Weekdays Saturdays Sundays and 
Nationals Holidays 

Government Offices 08:00-17:00 closed closed 

Banks 08:30-16:00  

(some bank branches 
especially in big cities 
may open earlier or 
close later) 

08:30-12:00 

(Depends on the 
banking institution) 

Depends on the 
banking institution  

Shops Free to determine their 
times 

open Open  

(Mostly closed during 
National holidays) 

 

PUBLIC HOLIDAYS 

Name Date 

New Year’s Day 1 January 

Good Friday Not fixed 

Easter Monday Not fixed 

Labor Day 1 May 

Eid al Fitr Not fixed 

Madaraka Day 1 June 

Eid ul Adha Not fixed 

Mazingira Day 10 October 

Mashujaa Day 20 October 

Jamhuri Day 12 December 

Christmas Day 25 December 

Boxing Day 26 December 

 

NATIONAL TRADE FAIR CALENDAR 

Dates of the main trade fairs are available from the following sources:  
 

Name URL Link 

Kenyatta International Convention Centre (KICC) https://kicc.co.ke 

Sarit Expo Centre https://saritexpo.com 
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COMMUNICATION: TELEPHONE AND INTERNET 

Kenya’s country code is: +254 

Local SIM card can be bought at Jomo Kenyatta International Airport (JKIA) upon arrival and official 
retail stores of one of the mobile internet providers which include, Safaricom, Airtel, Faiba and Telkom 
Kenya Limited.  Every prepaid sim card needs to be registered on your name, so you need to bring your 
passport when buying a sim card in Kenya. The process is easy and fast and should not take more than 
5 minutes. The 4G network of Telkom and Faiba are modest. Safaricom has since expanded its 5G 
connectivity to select communities across 35 counties as of November 2023.  

Important phone numbers: 

Police  
 
999 / 112 / 911 
 https://www.nationalpolice.go.ke/ 

Medical emergency 999 – Hotline number  

Hospitals: 
 
Aga Khan University Hospital 
https://hospitals.aku.edu/Nairobi 
+254 20 3662000 
 
Nairobi Hospital  
https://thenairobihosp.org/ 
+254 703 082 000 
 
Nairobi Hospital (Warwick Centre, UN Avenue) 
https://thenairobihosp.org/ 
+ 254 703 072 000 
 
MP Shah Hospital 
https://mpshahhosp.org/  
+ 254 4291 000 

 
Ambulance: 
 
 

 
It is recommended to contact specific ambulance service providers: 
 
Avenue Rescue Service; +254 715869147 
AAR Rescue Services; +254 725 225 225 / +254 34 225 225 
AMREF Flying Doctors; +254 722 207 350  

Fire department  
 
0728 999 900 / 0728 999 920 (KK) 
Nairobi County Fire Emergency numbers: 0202344599/0202222181 
 

ELECTRICITY SUPPLY 

Electricity plug and socket: Kenya uses type G plugs and sockets 

 

https://hospitals.aku.edu/Nairobi
https://thenairobihosp.org/
https://thenairobihosp.org/
https://mpshahhosp.org/
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The voltage in Kenya is 240 V with a frequency of 50 Hz.  

You can use your electric appliances in Kenya, if the standard voltage in your country is in between 220 
- 240 V (as is in the UK, Europe, Australia and most of Asia and Africa). Manufacturers take these small 
deviations into account. If the standard voltage in your country is in the range of 100 V - 127 V (as is in 
the US, Canada and most South American countries), you need a voltage converter in Kenya. You can 
also consider a combined power plug adapter/voltage converter. 

In Kenya electricity supply is mostly generated by renewable sources with the majority coming from 
geothermal and hydro power.  

METHODS OF PAYMENT 

National currency in Kenya  is the Kenya Shillings (KES).  

Exchange rate as of February 12, 2026: CHF 1 = KES 167.61 

When entering or leaving the country with USD 10,000 or its equivalent or more in cash or other 
monetary instruments, the money must be declared in writing to the Kenya Revenue Authority.  

There are ATMs throughout Kenya. Credit cards (Visa, Master card and American Express) are 
accepted by most of the merchants and at the hotels.  
 
Non-residents may export local and foreign currency without restrictions. However, for amounts 
equivalent to USD 5,000 - and more residents and non-residents need to hold documents indicating the 
source and the purpose of this amount.  
 
M-PESA is a banking feature that uses the USSD feature on a sim card or the M-PESA App downloaded 
on your phone. Once the sim of your mobile operator has been inserted into your mobile device you are 
ready to start using the service. More details on this mode of payment which is accepted everywhere in 
Kenya is available here; https://www.safaricom.co.ke/main-mpesa/m-pesa-for-you/getting-
started/using-m-pesa.  The M-PESA brand application is globally accessible.  

Acceptance of methods of payment:  

 
everywhere 

almost 
everywhere 

limited 
not 

accepted 

Cash (national currency) ☒ ☐ ☐ ☐ 

Cash (USD) ☐ ☐ ☒ ☐ 

MasterCard ☒ ☐ ☐ ☐ 

Visa ☒ ☐ ☐ ☐ 

American Express ☐ ☒ ☐ ☐ 

Diner ☐ ☐ ☒ ☐ 

Apple Pay  ☐ ☐ ☒ ☐ 

Google/Samsung Pay  ☐ ☐ ☒ ☐ 

M-PESA ☒ ☐ ☐ ☐ 

Airtel Money  ☒ ☐ ☐ ☐ 

 

https://www.safaricom.co.ke/main-mpesa/m-pesa-for-you/getting-started/using-m-pesa
https://www.safaricom.co.ke/main-mpesa/m-pesa-for-you/getting-started/using-m-pesa
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ACCOMMODATION, TEMPORARY OFFICE SPACE  

Licensed hotels and other licensed accommodation in any city can be found here: 
https://www.tourismauthority.go.ke/list-of-licensed-facilities/ 
 
Information on office space may be obtained from:  
http://www.invest.go.ke/one-stop-center/ 

LANGUAGES USED FOR BUSINESS 

The two official languages of Kenya are Swahili and English, both of which are widely spoken. English 
is predominantly used in government, education, and business communication, while Swahili is 
common in everyday interactions and public services. Most signs, official documents, and transportation 
information are in English. For Swiss travelers, knowing basic Swahili greetings and phrases can be 
very helpful when traveling outside major cities or interacting with locals.  

BUSINESS PRACTICES 

Tips for initiating business contacts 

In Kenya, business contacts are often made through introductions or referrals by mutual acquittances, 
professional networks, or industry events. Showing respect for hierarchy and addressing senior figures 
appropriately helps create a positive first impression. 
 
It is essential to address Kenyans using appropriate titles in professional settings. Kenyans typically 
address people using their academic, professional, or honorific title followed by their surname to show 
respect. Once a personal relationship has developed, it is acceptable to address a person by their title 
and first name. It is best to wait for your Kenyan counterpart to determine when it is appropriate to 
interact at this level of informality. 
 
There are geographical differences in business practices. For example, business is often fast paced in 
the capital city of Nairobi. Meanwhile, business is conducted at a much slower pace in the coastal city 
of Mombasa. 
 
The principles of customary business courtesy, especially replying promptly to requests for price 
quotations and orders, are a prerequisite for exporting success. 

Scheduling Meetings: 

It is recommended to schedule meetings well in advance, typically a week or two ahead, and confirming 
them shortly beforehand, as this demonstrates respect and preparation. While punctuality is valued in 
formal settings, some flexibility is common due to heavy traffic especially in the city of Nairobi.  

Business attire: 

Formal business attire is common in formal meetings especially with High-level Government Officials. 
However, depending on the setting, Smart and Smart/Casual is acceptable.  
 
The dress code is much less formal in the Start-up scene.  

Introducing yourself: 

Once contact has been established, the use of first names at an early stage of a business relationship 
is acceptable. When meeting for the first time, a handshake, direct eye contact, and a polite greeting 
are customary, and Swahili greetings such as “Jambo” or “Habari” are appreciated. 

Building trust and personal relationships: 

Kenyan buyers appreciate quality service and, if justified, are willing to pay a premium if they are 
convinced of a product’s overall superiority. 

https://www.tourismauthority.go.ke/list-of-licensed-facilities/
http://www.invest.go.ke/one-stop-center/
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Offering and accepting gifts and invitations: 

In business set-ups, it is common for Kenyans to give flowers or tea leaves as gifts. The right hand or 
both hands are used to pass and accept gift items.  

Sensitive topics: 

Refrain from discussing religious, ethnic, or gender relations as these topics may be sensitive to 
stereotypes and discrimination.  

BUSINESS RISKS  

According to the 2025 Corruption Perceptions Index (CPI) by Transparency International, Kenya scored 
30 out of 100 and ranked 130th out of 182 countries, reflecting a modest improvement from its 2024 
score of 32 but a slight drop in ranking from 126th position. Despite this slight improvement, corruption 
remains a risk for Swiss businesses and investors in Kenya.   

Transparency International Switzerland, together with business experts developed new tools for small 
and medium-sized Swiss companies. The guide "Corruption Prevention" offers a concise overview of 
practical measures to manage corruption risks, while the “Business Partner Risks" guide focuses on 
identifying and managing risks in business relationships.  

Swiss Export Risk Insurance SERV insures political and del credere risks involved in exporting goods 
and services. In terms of country risk category (CRC), Swiss Export Risk Insurance SERV designates 
Kenya as category 7. More details can be found here: https://www.serv-ch.com/en/services/cover-
policy-for-countries-and-banks/ 
 
Products for exporters  

Product for service providers 

Products for financial institutions 

The full range of services and products offered by SERV can be obtained at www.serv-ch.com. 

Your contact person in Zurich  

Verena Utzinger     

Vice President, Acquisition  
& Representation    
Tel.: +41 58 551 5515 
Email: verena.utzinger@serv-ch.com  

 

Your contact person in Lausanne 

Dominique Aubert     

Sinior Vice President, Acquisition  
& Representation    
Tel.: +41 21 613 35 84 
Email: dominique.aubert@serv-ch.com  

 
 

IMPORT OF SAMPLES AND CATALOGUES 

Kenya is not yet a member of the ATA Carnet system. In this regard, importation of samples of no 
commercial value for use in trade fair exhibition follows the requirements set by the Kenya Revenue 
Authority (KRA).  Samples and exhibits/display for trade fairs may be imported into the country duty-
free. It is a customs department requirement, however, that such items are re-exported or certified 
destroyed by a customs certification officer after use. An importing firm that fails to meet these 
requirements will be charged import duties and value-added taxes on the presumed value of the items. 

As of 1 October 2025, KRA requires a Certificate of Origin (CoO) for most imports, but samples of no 
commercial value are exempt from this. More details are available here: https://www.kra.go.ke/news-
center/public-notices/2303-requirement-for-mandatory-certificate-of-origin-on-imports-into-kenya 

https://transparency.ch/wp-content/uploads/2024/09/KMU-Ratgeber_1_en_final.pdf
https://transparency.ch/wp-content/uploads/2024/09/KMU-Ratgeber_5_en_final.pdf
https://www.serv-ch.com/en/services/cover-policy-for-countries-and-banks/
https://www.serv-ch.com/en/services/cover-policy-for-countries-and-banks/
https://www.serv-ch.com/en/products/products-for-exporters/
https://www.serv-ch.com/en/products/products-serviceproviders/
https://www.serv-ch.com/en/products/productfinancing/
http://www.serv-ch.com/
mailto:verena.utzinger@serv-ch.com
mailto:dominique.aubert@serv-ch.com
https://www.kra.go.ke/news-center/public-notices/2303-requirement-for-mandatory-certificate-of-origin-on-imports-into-kenya
https://www.kra.go.ke/news-center/public-notices/2303-requirement-for-mandatory-certificate-of-origin-on-imports-into-kenya
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TRADE AGREEMENTS 

Kenya has built both strong bilateral and multilateral trade relationships / frameworks: 
 
1. East African Community (EAC): https://www.eac.int/ 

 
2. Common Market for Eastern and Southern Africa (COMESA): https://www.comesa.int/ 

 
3. COMESA-EAC-SADC Tripartite Free Trade Area (TFTA) Agreement: 

https://www.eac.int/trade/international-trade/trade-agreements/comesa-eac-sadc-tripartite-free-
trade-area-tfta-agreement 
 

4. Africa Continental Free Trade Area (AfCFTA): https://au-afcfta.org 
 

5. UK – Kenya Economic Partnership Agreement: 
https://www.gov.uk/government/collections/uk-kenya-economic-partnership-agreement 
 

6. Kenya and the WTO: https://www.wto.org/english/thewto_e/countries_e/kenya_e.htm 
 

7. EU-Kenya Economic Partnership Agreement: https://policy.trade.ec.europa.eu/eu-trade-
relationships-country-and-region/countries-and-regions/east-african-community-eac/eu-kenya-
agreement_en 

 
A bilateral investment protection agreement between Switzerland and Kenya has been in force since 
2006: https://www.fedlex.admin.ch/eli/cc/2009/525/de.  
 
In November 2024, during the visit of the State Secretary for Innovation, Research and Innovation, 
Martina Hirayama, a Memorandum of Understanding (MOU) between Switzerland and Kenya was 
signed. It will facilitate a stronger cooperation between universities and research institutes from both 
countries. 
 
In May 2025, Switzerland and Kenya signed a bilateral cooperation agreement under Article 6.2 of the 
Paris Agreement, allowing for the transfer of carbon credits via Internationally Transferred Mitigation 
Outcomes. 

USEFUL LOCAL WEBSITES, ADDRESSES, EMAIL AND TELEPHONE NUMBERS 

Name Website Emails/Twitter Handles 

Business news 

 

https://nation.africa 

https://www.businessdailyafrica.com 

https://www.standardmedia.co.ke 
 

bdnewsdesk@nation.co.ke 

Follow @NationMediaGrp 

corporate@standardmedia.co.ke 

Follow @Standard Media 

Customs 
hotline 

Kenya 
Revenue 
Authority (KRA) 

https://www.kra.go.ke/ 
callcentre@kra.go.ke 

Follow @KRACare 

https://www.eac.int/
https://www.comesa.int/
https://www.eac.int/trade/international-trade/trade-agreements/comesa-eac-sadc-tripartite-free-trade-area-tfta-agreement
https://www.eac.int/trade/international-trade/trade-agreements/comesa-eac-sadc-tripartite-free-trade-area-tfta-agreement
https://au-afcfta.org/
https://www.gov.uk/government/collections/uk-kenya-economic-partnership-agreement
https://www.gov.uk/government/collections/uk-kenya-economic-partnership-agreement
https://www.wto.org/english/thewto_e/countries_e/kenya_e.htm
https://policy.trade.ec.europa.eu/eu-trade-relationships-country-and-region/countries-and-regions/east-african-community-eac/eu-kenya-agreement_en
https://policy.trade.ec.europa.eu/eu-trade-relationships-country-and-region/countries-and-regions/east-african-community-eac/eu-kenya-agreement_en
https://policy.trade.ec.europa.eu/eu-trade-relationships-country-and-region/countries-and-regions/east-african-community-eac/eu-kenya-agreement_en
https://www.fedlex.admin.ch/eli/cc/2009/525/de
https://www.sbfi.admin.ch/sbfi/en/home.html
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.bafu.admin.ch/dam/bafu/de/dokumente/international/fachinfo-daten/Implementing-Agreement-to-the-Paris-Agreement-Swiss-Confederation-and-Republic-of-Kenya.pdf.download.pdf/Implementing-Agreement-to-the-Paris-Agreement-Swiss-Confederation-and-Republic-of-Kenya.pdf&ved=2ahUKEwja-Pj6lrqNAxUh9rsIHa46BcwQFnoECCAQAQ&usg=AOvVaw0Io_yA7kUO5INudkkM8-h6
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.bafu.admin.ch/dam/bafu/de/dokumente/international/fachinfo-daten/Implementing-Agreement-to-the-Paris-Agreement-Swiss-Confederation-and-Republic-of-Kenya.pdf.download.pdf/Implementing-Agreement-to-the-Paris-Agreement-Swiss-Confederation-and-Republic-of-Kenya.pdf&ved=2ahUKEwja-Pj6lrqNAxUh9rsIHa46BcwQFnoECCAQAQ&usg=AOvVaw0Io_yA7kUO5INudkkM8-h6
https://nation.africa/
https://www.businessdailyafrica.com/
https://www.standardmedia.co.ke/
https://www.bing.com/search?q=business+daily&qs=n&form=QBRE&sp=-1&pq=&sc=0-0&sk=&cvid=F3E4D53DB15C4B6DBBF4B4B3B3E54BDD
https://www.bing.com/search?q=business+daily&qs=n&form=QBRE&sp=-1&pq=&sc=0-0&sk=&cvid=F3E4D53DB15C4B6DBBF4B4B3B3E54BDD
bdnewsdesk@nation.co.ke
mailto:corporate@standardmedia.co.ke
callcentre@kra.go.ke
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Kenya 
Investment 
Authority  

(Invest Kenya) 

www.investkenya.go.ke 

Digital One Stop Centre:  

https://services.investkenya.go.ke/ 

e-Procedures Kenya: 
https://eprocedures.investkenya.go.ke/ 

 

info@investkenya.go.ke 

Follow @InvestKenya_ 

Business 
Registration 
Services  

https://brs.go.ke/ 

 

eo@brs.go.ke 

 

Nairobi 
International 
Finance Centre  

(NIFC) 

https://nifc.ke 
 

info@nifc.ke 

Follow @NifcAfrica 

 

ADDRESSES OF EMBASSY AND CONSULATES OF SWITZERLAND  

Embassy of Switzerland  

Rosslyn Green Estate, Rosslyn Green Drive, off 
Redhill Road 
P.O. Box 2600, 00621, Nairobi, Kenya 
Phone : +254 730 694 000 
Email : nairobi@eda.admin.ch 
Website: https://www.eda.admin.ch/nairobi 

 

Consulate General in Kampala 

Consulate of Switzerland 
Karuna Studios 
Plot 3 b, Saddler way 
10319 Naguru Kampala, Uganda 
Phone : +256 778 983 755 
Email : kampala@honrep.ch 
Embassy nairobi@eda.admin.ch 
Consular services nairobi.cs@eda.admin.ch 
Website: https://www.eda.admin.ch/nairobi 

Opening Hours: Please refer to the website 

 

ADDRESSES BILATERAL, NATIONAL AND LOCAL CHAMBER OF COMMERCE 

Kenya National Chamber of Commerce and Industry; https://www.kenyachamber.or.ke   

Kenya Private Sector Alliance (KEPSA); https://kepsa.or.ke/   

Kenya Association of Manufacturers (KAM); https://kam.co.ke/    

European Chamber of Commerce in Kenya (Eurocham Ke): 
https://www.linkedin.com/company/eurochamkenya/ 
 

http://www.investkenya.go.ke/
https://services.investkenya.go.ke/
https://eprocedures.investkenya.go.ke/
mailto:info@investkenya.go.ke
https://brs.go.ke/
mailto:eo@brs.go.ke
https://nifc.ke/
https://www.bing.com/search?q=nairobi+international+financial+center&cvid=06e7dca1045a49cdae54b264631f2ba3&aqs=edge.0.69i59j69i57j69i64j69i61.3107j0j4&FORM=ANAB01&PC=U531
https://www.bing.com/search?q=nairobi+international+financial+center&cvid=06e7dca1045a49cdae54b264631f2ba3&aqs=edge.0.69i59j69i57j69i64j69i61.3107j0j4&FORM=ANAB01&PC=U531
mailto:info@nifc.ke
https://www.eda.admin.ch/nairobi
mailto:kampala@honrep.ch
https://www.eda.admin.ch/nairobi
https://kepsa.or.ke/
https://www.linkedin.com/company/eurochamkenya/
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ADDRESSES OF THE EMBASSY AND CONSULATES OF KENYA IN OR FOR SWITZERLAND 

Embassy of Kenya  

Seilerstrasse 4, 3011 Bern, 
Switzerland 
Tel : +41313710592 
Mobile : +41 762880813 
Email : info@kenyaembassy-bern.ch 
Website: www.kenyaembassy-bern.ch/ 

Permanent Mission of the Republic of Kenya to 
the United Nations and Other International 
Organizations in Geneva 

All. David-Morse 6, 1202 Genève 
Switzerland 
Tel: +41 (0) 22 906 40 50/73 
Mobile: +41 795 914 999 
Email: geneva@kenyamission.ch 
Website: http://www.kenyamission.ch 
 

Opening Hours: Please refer to the respective websites 

 

USEFUL CONTACTS 

 

Swiss Business Hub Southern & Eastern Africa (SHSHA) 

The Embassy of Switzerland in Kenya collaborates closely with the Swiss Business Hub Southern & 
Eastern Africa (SBHSA) in the area of export promotion. The SBSHA is the regional representative of 
the official Swiss trade and investment promotion agency Switzerland Global Enterprise (S-GE). Part of 
the Embassy of Switzerland in Pretoria, South Africa, SBHSA supports Swiss SMEs in their international 
business development and implements Swiss export strategies in Southern and Eastern Africa. In 
addition, SBHSA assists African enterprises in establishing a presence in Switzerland. 

https://www.eda.admin.ch/swiss-business-hub-southern-africa 

https://www.s-ge.com/en/company/swiss-business-hub-south-africa 

 

Swiss Business Africa Circle (SABC) 

The Swiss - African Business Circle (SABC) is the leading independent association promoting business 
contacts and links between Switzerland and Africa. It provides its members with an influential network 
and a unique platform dedicated to the exchange of expertise, experience, projects and ideas, thereby 
fostering partnerships and opening new business perspectives. In doing so, the association advocates 
for Africa as an important business destination amongst the Swiss business community. 

https://sabc.ch/ 

 

Embassy of Switzerland  

As the official representation of Switzerland, the Embassy covers all matters concerning diplomatic 
relations between Switzerland and Kenya, as well as Switzerland and Eritrea, Somalia and Uganda. It 
represents Swiss interests in the areas of political, economic and financial affairs, science, education 
and culture. It delivers consular services to citizens of Switzerland and other countries. It implements 
the cooperation strategy for the Horn of Africa.  

In order to fulfill these tasks, the Embassy operates in four Divisions. Find out more about the work of 
each one of them.  

https://www.eda.admin.ch/nairobi 

 

 

tel:+41%20313710592
tel:+41%20762880813
mailto:info@kenyaembassy-bern.ch
http://www.kenyaembassy-bern.ch/
callto:+41%20(0)%2022%20906%2040%2050
mailto:geneva@kenyamission.ch
http://www.kenyamission.ch/
https://www.eda.admin.ch/swiss-business-hub-southern-africa
https://www.eda.admin.ch/swiss-business-hub-southern-africa
https://www.s-ge.com/en/company/swiss-business-hub-south-africa
https://sabc.ch/
https://www.eda.admin.ch/nairobi
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Disclaimer: By using this document, the user agrees to this usage policy and the disclaimer. The use of 
information is expressly at user’s own risk and responsibility. We do not assume any liability or 
guarantee that the information provided in this document is up to date, correct or complete. Nor do we 
assume any liability for loss or damage caused by downloading and using our information and content.  

The document may contain also various links leading to third-party websites or documents. We assume 
no responsibility for any loss or damage sustained by the user as a result of any violation of legal 
requirements by third parties linked to this document. In addition, we assume no liability or guarantee 
for the content of third-party websites or documents that can be accessed from this document. 

Copy right: The information published in this document comes from a wide variety of sources. These 
include third parties. The user may use the published information and content for his / her own purposes. 
Commercial distribution of the information and content to third parties is not permitted without the 
express written consent of the respective rights holder. 

We may unilaterally change this usage policy and the disclaimer at any time without specific notification. 

Date February 13, 2026 
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P.O. Box 2600, 00621, Nairobi, Kenya 
Phone : +254 730 694 000 
Email : nairobi@eda.admin.ch 
Website: https://www.eda.admin.ch/nairobi 
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